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18th January 2021 

Microsoft Teams Update  

Dear Parents/Carers, 

We hope you have all had a restful weekend.  Below are a few points to mention regarding remote learning 

that have come up in conversations with parents: 

 We appreciate remote learning is brand new to all parents/carers/children and our approach this 

term is more technological; however, recorded videos and pdfs can be opened on the device then 

learning completed in blank exercise books. Please see the NEW video link below to support you with 

understanding how to do this: https://youtu.be/VZBvLplwZfs  

 

 Not every live registration session is mandatory. 

 

 Remote learning timetables have been updated to include the live sessions. Please see the website for 

these.  Go to remote learning plan, and then click remote learning timetables.  

https://www.stalbansceacademy.com/remote-learning  

 

 All information on how to use Microsoft Teams for remote learning is on our YouTube channel and 

also within our Remote Learning Plan: https://www.stalbansceacademy.com/remote-learning 

 

 Our remote learning approach is planned so that children can complete work on paper or in the 

blank exercise books provided by school.  If they choose, they can also complete on iPads/laptops and 

submit. 

 

 Videos may buffer. As mentioned previously, many schools around the country are using Microsoft 

Teams as their remote learning platform and this causes a lot of traffic on the app.  This has 

been forwarded as an issue to them and they have stated that, “The demand for internet is even 

higher due to the people that are working/studying from home.” and they also suggested 

downloading the video using the three dots and then playing via a video player.  

 

 If during the live sessions, the Class Teacher is to ‘drop off the call’ due to a network error, all children 

MUST leave the call until the class teacher starts the call again. 
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